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1 Whatis SIP Trunking?

SIP Trunking (Session Initiation Protocol Trunking) is a modern communication solution that permits
businesses to make and acquire calls over the internet instead of traditional phone lines. SIP Trunks
allow the integration of voice, video, and messaging into one seamless channel by connecting an

organization’s on-premise PBX (Private Branch Exchange) or VoIP system to the public telephone
network via the internet. This technology lessens costs as well as provides scalability, flexibility, and

superior call quality.
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“Revolutionize Your Business Communication with SIP Trunking: Voice, Video & Messaging Over a Single
Internet Connection.”
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Overview of Serverwala’s SIP Trunking Services

At Serverwala, we provide robust and reliable SIP Trunking services that are devised to fulfill the
communication needs of businesses of all sizes. Our SIP Trunks are engineered for flexibility, ensuring
seamless integration with existing PBX or VoIP systems, while delivering crystal-clear call quality and
global reach. With scalable plans, real-time monitoring, and 24/7 support, Serverwala’s SIP Trunking
service ensures you stay connected without interruption, regardless of your business location or size.

Seamless integration, powerful performance, and unparalleled connectivity— experience the future of
communication with Serverwala SIP Trunking.

Why Choose
SIP Trunking?

Serverwala SIP Trunking optimizes your communication by moving from traditional phone lines to
advanced cloud-based connectivity.
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1. Cost-Efficiency: Reduce Overheads with IP-Based Solutions

* Lower Long-Distance Costs: Consolidates voice and data, reducing international call fees.

Simplified Infrastructure: Routes calls via the internet, cutting hardware and maintenance costs.

Pay-Per-Channel: Pay only for the channels you need, managing costs efficiently.

VolP Independence: Works with existing VoIP phones, minimizing hardware investment.
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2, Scalability: Dynamic Communication Channels
» Instant Expansion: Easily add or remove channels without delays or extra costs.
e Business Growth: Scale communication in real-time for new regions or teams.
» Seasonal Flexibility: Adjust channels during busy or slow periods, paying only for what you use.

* Unified Communication: Combine voice, video, and data over a single SIP Trunk for efficiency.

3. Reliability: Robust Infrastructure with 99.9% Uptime

« Redundant Network: Geographically dispersed data centers ensure uptime and disaster
recovery.

e Automatic Failover: Calls are rerouted to backup lines during network issues.
» Quality of Service (QoS): Voice traffic is prioritized for clear, uninterrupted communication.

* 24/7 Monitoring: Continuous monitoring and support to detect and fix issues promptly.

4. Global Reach: Expand Your Communication Network Worldwide

Local & International Numbers: Establish a virtual presence globally without a physical office.

Centralized Management: Manage global communication from a single platform.

Number Portability: Keep your existing numbers when switching to SIP Trunking.

Global Call Routing: Route calls based on location or customer needs.

Compliance: Adheres to local regulations for reliable international communication.
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Features and Benefits:
Revolutionize Your Business Communication

Your Communication, Our Innovation—Serverwala SIP Trunking offers cutting-edge features for
seamless, scalable, and high-performance communication.

Unlimited Call Capacity
Feature: Dynamic channel allocation for unlimited concurrent calls.

Benefit: No worries about system overload in the situation of peak times. SIP Trunking scales in
real-time, ideal for fluctuating call volumes and high-traffic environments.

Global Coverage
Feature: Access local and international numbers in 60+ countries.

Benefit: Establish a global presence while maintaining local trust, connecting with customers across
markets without needing multiple physical locations.

Crystal-Clear Audio
Feature: HD Voice technology for superior call quality.

Benefit: Enjoy clear, disruption-free audio that improves customer and internal communication,
ensuring efficient conversations.

Flexibility & Control
Feature: Full control over channels, routing, and numbers via our dashboard.

Benefit: Customize and optimize your system with ease—add, modify, or remove channels, manage
numbers, and set up failover routing, all from one platform.
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Benefit: Minimize downtime with 24/7 assistance through phone, email, or live chat, ensuring
continuous business operations.

24/7 Technical Support
Feature: Round-the-clock support with expert technicians.

Advanced Features for Business Growth
Feature: Call forwarding, recording, intelligent routing, and IVR integration.

Benefit: Enhance operations and customer experience with efficient call routing, quality assurance,
and disaster recovery options, keeping your system operational during outages.

Managed Services Options
Feature: Comprehensive system management by experts.

Benefit: Let Serverwala handle system configuration and maintenance with tailored solutions,
proactive monitoring, and dedicated account managers. This permits you to emphasize on your core
business while ensuring communication performance is always optimized.
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Why Choose Serverwala Data Center for your

SIP Trunking Needs? -

B Competitive Edge and Market Differentiation

Serverwala sets itself apart with cutting-edge technology, excellent client service, and flexible pricing.
Our solutions bring you the latest advancements in communication.

High-Quality Call Performance: Crystal-clear voice with minimal latency.

Scalable Solutions: Modify services as your business evolves.

Customizable Packages: Tailored to your needs and budget.

Robust Security: Progressive encryption as well as fraud recognition.

24/7 Support: Always available to keep your business running smoothly.

8 Proven Reliability

Serverwala is trusted for reliable communication services, with over 99.9% uptime.

» Robust Infrastructure: Redundant systems ensure continuity.
* Proactive Monitoring: Problems are acknowledged before they impact service.

« High Availability: Multi-regional support with failover solutions.
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Innovative Technology Solutions

We invest in advanced technologies to enhance SIP Trunking services and meet modern business
needs.

e Cloud-Based Solutions: Scalable infrastructure for growth.
* Advanced Analytics: Insights into call performance.
» Al-Driven Features: Intelligent routing and predictive analytics.

* CRM Integration: Seamlessly connects with platforms like Salesforce and HubSpot.

Commitment to Sustainability

Serverwala focuses on eco-friendly practices to reduce environmental impact while delivering
quality services.

« Energy-Efficient Data Centers: Lower power consumption.

» Carbon Offset Programs: Contributing to sustainability.
« Recycling and Waste Management: Reducing landfill use through responsible practices.

Flexible Contract Terms
We offer customizable contract options to suit businesses of any size.
* No Long-Term Commitments: Short-term and pay-as-you-go plans.

» Easy Upgrades/Downgrades: Adjust your plan without penalties.

e Trial Periods: Test our services risk-free.

Flexible Contract Terms
Hear from businesses that have improved efficiency and cost savings with Serverwala’s SIP Trunking.
e Tech Startup: Cut operational costs by 30%.

* Healthcare Provider: Enhanced communication while ensuring HIPAA compliance.

o E-commerce Company: Scalable solutions to boost customer support.

Awards and Recognition
Serverwala has received numerous awards for innovation and exceptional service.
e Best SIP Trunking Provider

e Customer Satisfaction Excellence

e Top Innovator in Communications
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SIP Trunking

Plans & Pricing

SIP Trunking Solutions Customized for Your Business

“Transparent Pricing, Tailored Solutions: Get More for Your Money with Serverwala.”

Pay-As-You-Go Plan

Apt for businesses with fluctuating call volumes or those looking
for a flexible solution without a long-term commitment. With this PAY AS

plan, you can only pay for the minutes you use, allowing you to YOU GO
manage costs effectively. This model is perfect for seasonal

businesses or startups testing the waters of SIP Trunking. " IT &
Benefits:

 Flexibility: Scale your usage according to demand without upfront costs.

» Cost Control: Pay only for the calls you make, avoiding wasted expenses.

e No Long-Term Contracts: Experience the freedom of a month-to-month commitment.

“Pay-As-You-Go: Only Pay for What You Use — Flexibility Without Compromise!”
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Subscription Plans

Our subscription plans are designed for businesses that require
consistent call volumes and want to enjoy predictable monthly
costs. These plans offer enhanced savings over time, bundled )
features, and priority support, making them a smart choice for AN
enterprises with regular communication needs.

Benefits:
» Predictable Costs: Simplify budgeting with fixed monthly rates.
» Additional Features: Access to premium features and priority support.

» Cost Savings: Enjoy lower per-minute rates compared to pay-as-you-go options.

“Subscribe and Save: Predictable Pricing for Consistent Communication Needs!”

Special Offers and Discounts

At Serverwala, we believe in rewarding our customers with
exceptional value. We routinely render special promotions and
discounts to help businesses save even more on their SIP Trunking
services. It does not matter if you are a new customer or a loyal
client, you can take advantage of our limited-time offers to
maximize your savings.

Current Promotions Include:

e FreeTrial: Experience the power of Serverwala’s SIP Trunking with a risk-free trial period. Test our
services with no obligation and see the difference firsthand.

e Volume Discounts: Businesses with higher call volumes can benefit from significant discounts,
allowing you to scale affordably.

» Referral Discounts: Refer a friend or colleague and receive credits towards your next billing cycle
when they sign up for our services.

“Unlock Savings with Serverwala: Special Offers and Discounts for Every Business!”
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How Serverwala SIP Trunking Will Help
Optimize Your Business Performance?

N Challenge 1: High Telecommunication Costs
Traditional phone systems lead to expensive maintenance and high per-minute international call rates.

Solution: Cost Reduction via IP-Based Communication

Serverwala SIP Trunking eliminates physical phone lines, reducing operational costs and international
call rates by 50-75%, especially for global operations.

I Challenge 2: Limited Scalability
Conventional phone systems are rigid, causing delays when expanding communication during growth.

Solution: Instant Scalability

Serverwala SIP Trunking allows real-time channel adjustments, ensuring your communication infra-
structure scales effortlessly with your business.

I Challenge 3: Geographic Restrictions
Local numbers limit global reach & hinder expansion into new markets.

Solution: Global Numbers with Local Presence

Serverwala offers virtual local numbers in over 60 countries, enabling a global presence without
physical offices, enhancing customer engagement and trust.
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Challenge 4: Call Quality Issues
Network instability can result in poor call quality & dropped calls.

Solution: HD Voice and Network Redundancy

Serverwala ensures crystal-clear calls through HD Voice and high-performance, redundant data
centers, minimizing latency and jitter.

Challenge 5: Security Risks
Traditional systems lack robust security, leaving communications vulnerable to breaches.

Solution: Enhanced Security

Serverwala provides encryption and secure authentication, protecting business communications from
eavesdropping and fraud.

Challenge 6: Limited Control
Managing and customizing traditional systems can be difficult.

Solution: Centralized Control

with Serverwala’s dashboard, businesses manage numbers, failover routing, and IVR systems centrally,
optimizing workflows and efficiency.

Challenge 7: No Redundancy
Legacy systems are vulnerable to single points of failure, risking downtime.

Solution: Built-In Redundancy

Serverwala offers automatic failover and disaster recovery, ensuring continuous service and maximum
uptime even during outages.

Contact Information

“Need Help? Our Experts Are Here for You 24/7!"

Optimize your communication strategy today with Serverwala SIP Trunking.
Connect with us for a free consultation, and let us customize a solution to fit your
business necessities.

Get in touch:

Website: www.serverwala.com J
Email: sales@serverwala.com
Phone: +91 7300005415

Your Communication, Our Commitment.
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